
Warranty Registration Card

NAME:__________________________________________EMAIL_____________________________________________

ADDRESS:_________________________________________________________________________________________

CITY/STATE:_____________________________________COUNTRY:___________________ZIP:___________________

DATE PURCHASED:_______________________________UPC #:____________________ITEM #___________________

DEALER NAME:_____________________________________________________________________________________

DEALER ADDRESS:__________________________________________________________________________________

DEALER CITY/STATE:________________________________COUNTRY:________________ZIP:____________________

VINYL LINER POOL           In Ground            Above Ground                  FIBERGLASS POOL                   CONCRETE POOL

1 YEAR LIMITED WARRANTY

Aqua Decal warrants this product to the Initial Customer to be free of defects in workmanship and material 
under normal use in accordance with the manufacturer’s application instructions for a period of one year 
from the time of product purchase. REPLACEMENT OF DEFECTIVE PRODUCTS AS PROVIDED UNDER 
THIS WARRANTY IS YOUR EXCLUSIVE REMEDY. 

The manufacturer will not be liable in contract or tort for any direct, consequential, special or incidental loss 
or damage arising out of the use or inability to use this product.
Some states do not allow the exclusion or limitation of incidental or consequential damages so the above 
limitations may not apply to you. 

Warranty Limitations.
• Product Misuse Limitation. This warranty does not cover products that are damaged through improper 
storage, installation, misuse, abuse, accident, vandalism, neglect, alteration or modification of the product 
after purchase.
• Adhesion to Application Surfaces Limitation. This warranty does not cover adhesion of decal to 
application surface due to factors over which Aqua Decal has no control, including but not limited to 
insufficient application surface preparation which is the primary cause of the product separating from the 
application surface. 
• No extension of warranty limitation. In the case of an approved warranty claim, the replacement decal 
carries only the remaining term of the original decal warranty period.

This warranty is in lieu of all other express warranties.

Making a Limited Warranty Claim.
To make a limited warranty claim you must do the following:
1. Provide reasonable proof of purchase (for example, a sales receipt) that establishes you as the Initial 
Customer (the original end-user consumer purchaser) of the Aqua Decal.
2. Call Aqua Decal at (877) 332-2527 (toll free), or write to Aqua Decal at 11110 West Oakland Park Blvd., 
Suite 233, Sunrise, Florida 33351, within 15 days of the failure of the Aqua Decal.
3. When you contact Aqua Decal, identify the defective product by the UPC number on original packaging 
or by item number (item number is located above the UPC code on packaging), Provide the purchase date, 
and request a Return Authorization Form (RAF) from Aqua Decal.
4. Pack and ship the defective product to Aqua Decal as instructed in your RAF. Show the RAF code on 
the shipping label or include it with the defective product. You must prepay all shipping costs and you are 
responsible for packaging and shipping. 

To insure product guarantee, complete and mail the warranty registration card within 30 days of purchase. DO NOT return product 
to store where purchased rather contact the manufacturer directly-AQUA DECAL 11110 West Oakland Park Blvd., Suite 233, 
Sunrise, Florida 33351 USA   toll free (877) 332-2527  fax (954) 748-3851 www.customerservice@aquadecal.com


