10-YEAR COVER WARRANTY juo

1. Cover has a two-year warranty against defects in materials and workmanship.
2. Cover has a ten-year pro-rated warranty on material degradation.
Customer will recieve the following credit towards the purchase of a new winter cover:

DISCOUNT FROM
CURRENT RETAIL PRICE

WARRANTY SUBMITTANCE

1 Unconditional on fabric/workmanship NOTE: The purchaser will be responsible for
any handling or shipment fees for

2 Unconditional on fabric/workmanship replacements.

3 60% of current retail selling price A purchase receipt or other proof of purchase
will be required to process all warranty claims.

4 50% of current retail selling price Please mail all documents to the Customer
Service Department: 101 N. Raddant Rd.,

5 40% of current retail selling price Batavia, IL 60510.

6 35% of current retail selling price If you prefer to email your warranty, please
attach your receipt or proof of purchase with

7 30% of current retail selling price images of the cover to:
warranty@bluewaveproducts.com

8 25% of current retail selling price For further information or inquiries, please
call: 1-800-759-0977.

9 15% of current retail selling price

10 5% of current retail selling price

The purchaser shall be responsible for any handling or shipment fees for the replacement cover.

3. Your winter cover may be returned with a receipt showing date of purchase and the purchase price to the
dealer from which the cover was purchased. If you do not wish to send back the cover, please email images of
the installed cover with the defects you are claiming to: warranty@bluewaveproducts.com.

No warranty claim will be honored without a receipt.

4. If it is requested that the cover be returned, the return freight must be prepaid.

5. Improper installation will render this warranty null and void. Improper installation includes the use of milk
jugs, concrete blocks, or other hold down devices not included with the cover.

6. This warranty is in lieu of all other warranties expressed or implied and no responsibility is assumed for
future damage due to misuse. This warranty does not cover any damage from the elements such as wind,
snow, heavy rains, etc. We are not responsible for damage to the pool cover due to improper installation or
excessive wear from coping or sharp areas at the toprail of the pool. The cover must be protected from these
areas by proper padding at these wear points.

This winter pool cover is designed solely to protect your pool from the elements during the months when the
pool is NOT in use. It is not designed or intended as a safety cover. To avoid the risk of drowning, STAY OFF
THE COVER AT ALL TIMES. Never allow unsupervised children or pets near the pool covered or uncovered.

It is expressly agreed that there are no warranties expressed or implied made by the dealer or Blue Wave
Products except as stated.
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