
INSTALLATION AND COMPATIBILITY 
 
Can I install the PureStar system myself? 
We highly recommend professional installation for the AquaStar PureStar system to ensure it is 
set up correctly and safely. Incorrect installation may void the warranty and could potentially 
result in system failure. 
 
Can I use the PureStar system with a saltwater pool? 
Yes, the PureStar system is compatible with saltwater pools. However, to ensure full 
compatibility and optimal integration, it is recommended that you consult with a qualified pool 
professional. 
 
Can I use the PureStar system in a spa or hot tub? 
Yes, the PureStar system can also be used in spas and hot tubs. 
 
Can I integrate the PureStar system with my existing pool automation system? 
Certainly! The AquaStar PureStar system features a smart vacuum-controlled activation system, 
designed to seamlessly work in conjunction with most modern pool automation systems. This 
allows for efficient and intelligent operation, activating the ozone generator only when the pool 
pump is running. However, to ensure full compatibility and optimal integration, it is 
recommended that you consult with a qualified pool professional. 
 
Can I use PureStar with an vinyl pool? 
No, the PureStar system is compatible with only concrete and fiberglass pools. However, 
professional installation is strongly recommended to ensure optimal performance. 
 
 
INSTALLATION 
 
What's the first step I should take before installing PureStar? 
Before proceeding with any installation steps, it's crucial to read the manual completely. Failure 
to do so may result in serious bodily injury or death, and will void the product warranty. 
  
What kind of electrical outlet is required for the PureStar? 
The product must be wired in conjunction with a properly grounded, Class A Ground Fault 
Circuit Interrupter (GFCI) outlet rated for outdoor use. 
 
Is an extension cord allowed for PureStar's power supply? 
While the PureStar system comes with an 8-foot power cord for convenience, you may find it 
necessary to use an extension cord in certain installations. If you opt to use an extension cord, 
make sure it is specifically rated for outdoor use to ensure both safety and durability. Also, be 
cautious to position the cord in a manner that minimizes the risk of tripping or pulling, ensuring a 
secure and unobtrusive setup. Please consult the user manual for any further electrical 
guidelines or call AquaStar Pool Products Technical Support at (877) 768-2717 for additional 
clarification. 
  
What precautions should be taken for the power supply location? 
Mount the power supply at least 12 inches off the ground to prevent any issues with water 
ingress or electrical hazards. 
  



Where should I install the PureStar relative to the pool's edge? 
Install the product at least five feet from the water's edge as a safety measure. 
 
Is there a specific orientation for installing PureStar? 
Yes, install this product on horizontal pipe only with the flow direction arrows pointing in the 
direction of water flow. DO NOT INSTALL BACKWARDS. 
 
 
Is the power supply weatherproof? 
Yes, the supplied 12VDC power supply is rated for outdoor use. However, it should be mounted 
at least 12 inches off the ground and connected to a covered Class A GFCI outlet. 
 
 
 


