
Ecomatic Not Producing Enough Sanitizer 

NO
Is the pool 

chlorine level 

rising?

Monitor and adjust the 

Ecomatic Production 

control as necessary

YES

Is the operating/filtration cycle long 

enough to turn the water over once in a 

24hr period? For example 4 hrs in 

winter and 8hrs Max in summer

NO

Increase the operation / 

filtration time per 24hr 

period 

NO

Is the pool 

chlorine level 

rising?

Monitor and adjust the 

Ecomatic Production 

control as necessary

YES

YES

Backwash or 

clean your filter
YES

Is the pool 

chlorine level 

rising?

Monitor and adjust the 

Ecomatic Production 

control as necessary

YES

Is the salt level 

salinity of the pool 

water between 

4500-5500ppm

NO

Raise the salt 

level/salinity of the 

pool water to 

4500-5500ppm

NO

Is the pool 

chlorine level 

rising?

Monitor and adjust the 

Ecomatic Production 

control as necessary

YES

Turn winter mode 

off
YES

Is the pool 

chlorine level 

rising?

Monitor and adjust the 

Ecomatic Production 

control as necessary

YES

NO

NO

Raise the Ecomatic

 Production control to 

maximum then monitor 

chlorine levels over a 

24hr period until 

desired level is 

attained

Is the Ecomatic 

production control set to 

maximum?

Is the 

Ecomatic 

set to 

winter 

mode 

during 

swimming 

season

Yes

Yes

Does the filter require 

backwashing or 

cleaning
NO

NO

Clean the cell in a 

diluted acid refer 

to page 10 of your 

user guide

YES

Is the pool 

chlorine level 

rising?

Monitor and adjust the 

Ecomatic Production 

control as necessary

YES

Is the pool 

chlorine level 

rising?

Monitor and adjust the 

Ecomatic Production 

control as necessary

YES

NO

Are the cell plates 

coated in scale/

calcium?

NO

Is the filter pump 

providing  sufficient flow 

through the cell

Clean the filter pump leaf 

basket and check the pump 

performance

For further assistance please 

contact help@ecomatic.com or 

phone 877 – 885 – 0585.
NO
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