
1. COVERAGE
This warranty issued by Elm Distribution, hereinafter refer

TEN YEAR WARRANTY

red to as "ED", applies to unglazed polymer absorber plates purchased for use on swimming
pools, spas, or hot tubs, and installed in North America (The United States, Canada and Mexico). It extends to the first retail buyer on whose premises
the equipment is initially installed.

2. TEN YEAR PARTS WARRANTY ON THE SOLAR COLLECTOR
ED warrants that all Elm Distribution unglazed polymer swimming pool solar collectors manufactured by it shall be free from defects in material and

workmanship, will withstand the effects of freezing weather and will not fail from corrosion or from scale or deposits in the walls of its water passages.
If a defect becomes evident within ten (10) years from the date of initial installation, ED will provide a repair method, or at its option replace the solar
collector within a reasonable time and without charge for parts. ED will be responsible only for the cost of the replacement solar collector. ED WILL
NOT PAY ANY LABOR COSTS FOR REPAIR, REMOVAL OR INSTALLATION.

3. WHAT IS NOT COVERED
A This warranty does not apply to solar collectors which have not been installed and maintained in strict compliance with ED's installation and operating

manuals and instructions and/or applicable ordinances or codes.
B. This warranty does not apply to conditions resulting from misuse, neglect or accident, or to solar collectors which have been damaged by

extraordinary or abnormal weather conditions or other cause, thing, person or act of God.
C. This warranty does not apply to any solar collector which has been damaged by internal freezing if all applicable ED installation, operation, and

maintenance instructions have not been observed.
D. This warranty does not apply to conditions resulting from attempts at repair or alteration by anyone other than a person authorized by ED to do such

repairs or alterations.
E. This warranty does not apply to any solar collector on which the serial number/date code label, if present, has been altered, effaced or removed.
F. No particular level of thermal performance or savings in fuel costs is warranted.
G. This warranty does not cover installation hardware, accessories or any component or part which is not part of the solar collector.
I. ED, its distributors, or its dealers will not be liable for consequential damages such as damage to your home, inconvenience, loss of time or use of

your solar heating system as a result of the breach of this warranty. SOME STATES DO NOT ALLOW THE EXCLUSIONS OR LIMITATIONS OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

H. ED will not be responsible for costs associated with the investigation or analysis of an alleged defect or any repair charges for claims which you may
make which are not covered by this warranty.
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4.WHATYOUMUSTDO
Toobtainserviceonthesolarcollector,youmustnotifytheinstallingdealerortheEDauthorizedservicedealerandgivethedealerthespecificnatureofthedefector

malfunctionwithinthirty(30)daysfromthediscoveryofanydefect.
Failuretoprovidenotificationwithinthirty(30)daysafterdiscoveryofthedefectmaybedeemedawaiverofthewarrantyincertainstates.Withinareasonableperiod

fromthetimeEDhasbeennotified,EDwillprovidearepairmethodorreplacementinaccordancewiththiswarranty.Toverifythatthewarrantyisstillineffectyoumust
furnishevidenceofthedateofcompletionofinstallationtotheEDdealer.Thewarrantyregistrationcardisnotaconditionprecedenttocoverageunderthiswarranty,butits
promptreturnmayeliminatetheneedtoestablishfurtherproofofpurchase.IfyouareunabletoprovideEDwithproofofdateofinstallation,thebasisfordetermining
warrantyeligibilitywillbebasedonthemanufacturingdateofthesolarcollector.

5.NOOTHEREXPRESSWARRANTIES

Thisistheonlywarrantygiventoyoucoveringthisproduct.Nootherwarrantywhetherwrittenorverbal,shallbebindingonElmDistribution,itsdistributorsoritsdealers

6.WHATTODOIFTHEREISAQUESTIONREGARDINGTHISWARRANTY
YoursatisfactionandgoodwillareofprimaryconcerntoElmDistribution.Intheeventawarrantymatterisnothandledtoyoursatisfaction,thefollowingstepsaresuggested:

1)DiscusstheproblemwithmanagementofyourElmDistributiondealer.
2)ContacttheCustomerServiceManagerat:

ELMDISTRIBUTION
11370TradeCenterDr.Suite3
RanchoCordova,CA95742

1-866-765-2713

COMPLETEANDRETAINFORYOURRECORDS

DateofInstallation:________________

POOLSIZE:________________TYPEOFROOF:__________

COLLECTORSIZE:____________COLLECTORAREA:____FT
2

COLLECTORMANUFACTUREDATE_____________________

COLLECTORSERIALNOS.:_____________________________

____________________________________________________

____________________________________________________

CONTROLTYPEMANUALAUTOMATIC

IFAUTOMATIC,MAKEANDMODEL:___________________

INSTALLINGCOMPANY:_______________________________

ADDRESS:__________________________________________

CITY:______________________STATE:______ZIP:_________

TELEPHONENO.:_________________________
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4.WHATYOUMUSTDO
Toobtainserviceonthesolarcollector,youmustnotifytheinstallingdealerortheEDauthorizedservicedealerandgivethedealerthespecificnatureofthedefector

malfunctionwithinthirty(30)daysfromthediscoveryofanydefect.
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furnishevidenceofthedateofcompletionofinstallationtotheEDdealer.Thewarrantyregistrationcardisnotaconditionprecedenttocoverageunderthiswarranty,butits
promptreturnmayeliminatetheneedtoestablishfurtherproofofpurchase.IfyouareunabletoprovideEDwithproofofdateofinstallation,thebasisfordetermining
warrantyeligibilitywillbebasedonthemanufacturingdateofthesolarcollector.

5.NOOTHEREXPRESSWARRANTIES

Thisistheonlywarrantygiventoyoucoveringthisproduct.Nootherwarrantywhetherwrittenorverbal,shallbebindingonElmDistribution,itsdistributorsoritsdealers

6.WHATTODOIFTHEREISAQUESTIONREGARDINGTHISWARRANTY
YoursatisfactionandgoodwillareofprimaryconcerntoElmDistribution.Intheeventawarrantymatterisnothandledtoyoursatisfaction,thefollowingstepsaresuggested:

1)DiscusstheproblemwithmanagementofyourElmDistributiondealer.
2)ContacttheCustomerServiceManagerat:

ELMDISTRIBUTION
11370TradeCenterDr.Suite3
RanchoCordova,CA95742

1-866-765-2713

COMPLETEANDRETAINFORYOURRECORDS

DateofInstallation:________________

POOLSIZE:________________TYPEOFROOF:__________

COLLECTORSIZE:____________COLLECTORAREA:____FT
2

COLLECTORMANUFACTUREDATE_____________________

COLLECTORSERIALNOS.:_____________________________

____________________________________________________

____________________________________________________

CONTROLTYPEMANUALAUTOMATIC

IFAUTOMATIC,MAKEANDMODEL:___________________

INSTALLINGCOMPANY:_______________________________

ADDRESS:__________________________________________

CITY:______________________STATE:______ZIP:_________

TELEPHONENO.:_________________________

COLLECTORMODELELMPLUS
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